Knightlite Software

CompuCarpet

Software

A Ultimate Tool For Carpet Store Owners

Getting Started User Guide

Easy To Setup, Easy To Use, Easy To Maintain/



Installation: STOP STOP STOP - READ BELOW

CD Rom Installation:

1) Removethe CD from its case by pushing the button in the center of the CD toreleaseit. Don’'t try
prying the CD out of its case. Insert CD into drive.

2) Double click on My Computer

3) Double click on the icon that represents your CD Rom Drive.

4) Double click on Setup.

Thiswill start the softwareinstallation program. Follow theinstructions on the screen. Pleasenote, you are
asked to enter aPasswor d I nstallation K ey for the software you areinstalling. Thisnumber is printed on
a sticker inside your software case. DO NOT LOSE THIS NUMBER. You will need it for all future
installations.

What Else Should | Do Before Using This Software

Before using this software package you should check two additional settings on your computer.

1) Make surethe Windows Taskbar isset to Auto Hide. Without being set to Auto hide, the Taskbar will
block the navigational buttons at the bottom of the screen that allow you to move from record to record.
When set to Auto hide, the Taskbar will be taken out of the way of these buttons, allowing you to easily
navigate through each record. To set the Windows Taskbar to Auto Hide follow the instructions below.

A) Right click on an empty section of your Taskbar
B) A pop up menu appears. Click Properties.

C) Check Auto Hide (Auto Hide Taskbar)

D) Click OK
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2) Make sure your screen resolution is set to 800 by 600 or 1024 by 768 Pixels. To change the screen
resolution follow these directions.

A) Right Click anywhere on the Windows Desktop, and a pop up menu will appear.

B) Click on Properties, and awindow will pop up.

C) Click on the Settings tab.

D) Inthe Screen Area section, slide the dlider to the left or right until the screen areais 800 by 600 Pixels
or 1024 by 768 Pixels (recommended).

E) Click Apply.

The screen will then resize. When Windows asks you whether or not you would like to keep these settings,
click Yes, or Windows will restore your previous settings.
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Using CompuCarpet For TheFirst Time

The first thing you should do when running CompuCarpet for the first timeisto run the Setup Wizard.
The Setup Wizard will help you quickly and easily setup your system default values. The Setup Wizard will
prompt you at every step and save theinformation to your system. To accessthe Setup Wizard click on File
on the main screen and then click on Run Setup Wizard.
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Running The Setup Wizard

From the Filemenu on the main screen click on Run Setup Wizard.

1) Enter your storename.

2) Enter your name

3) Enter thestreet address, city, stateand zip whereyour storeislocated.

4) Enter thestore phoneand fax number, your e-mail address, and your websiteurl.

5) Enter your markup rate. Simply enter your markup rate and the softwarewill automaticaly calculatetheretail
priceof every carpet you carry inyour storewithout you having to do athing. Thedefault value entered is 1.6.
Don't enter symbolssuch as$ or %, the softwarewill not allow these. Just enter the numbers.

6) Enter thepriceof what you chargefor thecar pet pad. Thispad pricewill be calculated into thetotal price
per squareyard.

7) Enter what you char geper squareyard for installation labor.

8) If you sell area car pets, enter thepriceper linear foot you chargefor having a car pet bound.

9) Enter Your Price Ranges. The software givesyou the ability to rate your carpetsaseither, lower priced,
medium priced, or higher priced carpets. Thisletsyou quickly and easily locate carpetsthat you carry whichwill
match your customer’sbudget.

For lower priced carpet, enter the ceiling pricethat would constitute alower priced carpet. Next enter thelower
limit and the higher limit of what you would consider amedium priced carpet. Findly, enter thelowest pricethat
you would consider the bottom end of ahigher priced carpet. (Seebelow).
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10) Enter the Headers And Footers that will be printed on all material that is printed from this
program. Usually store ownerswill usetheir store name asthe Header. The header appears at thetop of all
printed material. The Footer appears at the bottom of all printed material. This can be the store’s web
address, it’s phone number or whatever you like.

11) Enter Your State's Sales Tax.



12) Indicate Whether Or Not Your State Requires You To Charge Sales Tax For Labor.

13) Enter Default Sale Per centage. CompuCarpet can calculate asale pricefor any of the carpetsstoredin
the database. If you have asale what isusually the percentage off? You can changethisat any timein the
Setup Defaults window.

14) When You Do Have A Sale Indicate The Carpet Elements Your Sale AppliesTo. |.E. Carpet, Pad,
And/Or Labor.

15) Enter Customer M essage. The software has the ability to write custom e-mail price quotes to your
customers. You can save a default message in this area and it will appear on all e-mails sent to your
customers.

16) Enter All The Carpet Textures You Carry In Your Store. This will help you quickly and easily
search all carpets that match a specific texture.

17) Enter All The Carpet YarnsYou Carry In Your Store. Thiswill help you quickly and easily search
all carpetsthat match a specific yarn.

18) Click Finish To Save All The Defaults To Your System. When you click Finish the software will go
through all saved records and recalculate al totals based on the values that you have entered.

Once you run the Setup Wizard you can modify any of your default settings by accessing the Defaults
window which can be accessed from the Options menu of the Main program screen.
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One of the most powerful features about this softwareisthe ability it givesthe carpet store owner to quickly
and easily change markup rate, pad price, labor rate, salestax, carpet pricerange, etc... and haveit instantly
update all the other recordsin your system. If you decide to charge more for labor, simply change the labor
rate in the Defaults window and the change in labor rate will recalculate all the records recorded in your
database. This saves you hours of editing time.

Register Your Software Now:

Thefirst thing you should do after setting up the defaultsisto register this software program with Knight-
lite. According to the licensing of this program Knightlite allows you to install this software on up to 2
computers you actually own. You must obtain aregistration key from Knightlite. If you do not obtain this
key, the software will stop working after about 12 uses. If you downloaded the demo version and ordered
directly from Knightlite the Registration Code for that computer isincluded in your software case. If you
did not order directly from Knightlite or would like to install the software on a second computer follow the
instructions below.

1) On the Table of Contents Screen click on HELP.

2) Click on Register This Software.

3) The Registration Window will open.

4) You will see abox labelled ThislsYour Key Code.

5) Write that number down and call Knightlite Software Toll Free At: 1-800-707-9875. We will give you
your Registration Key for this computer. Please Note: You must be theregistered user of thissoftware
program in order to obtain a Registration Key. Theregistered user isthe user who purchased this soft-
ware directly from Knightlite or one of its qualified resellers.

Ed Enter The Registration Key Below And Click Update E'E'E'
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To Register the software you will need the following information:
1) The Key Code from your computer program. This can be found in the Registration Window.
2) The CD Rom Serial Number. This can be found right on the CD itself. It startswith K S.

You can register this software program on-line and receive akey code for your computer viae-mail.
Go to the following URL :
http://knightlite.com/register/

Knightlite allows you to register the software on up to two computers at atime. You don’t have to register
both at the same time. You can register a second computer at a later time. If you get a new computer or
reformat your hard drive just reregister the new computer. Please see Licensing Agreement for moreinfor-
mation.

The Main CompuCarpet window is where you enter all your carpet records and quickly calculate carpet
prices for your customers.. We have designed this window to make data entry as easy as possible.

The Main CompuCar pet Window

" Il ke ek B O Hil

CompuCarpet 0 70 /T ‘

Buanigluilii: Sudlwase

) Marngea o = o T

%

[T

o Py e 1
L = smmiviy Colotul T Tulad =

Bl oy M DO el T oL

1 —
[ Tmyg Damp |

Tes  Towdbem T GresTosd
14 HE Al

Sl P il

|i " h H. il “en Delgie. Crolumes Kacaunds

[T * e [P PR s LA




To enter recordsinto your carpet database the first thing you should do isto unlock the records. By default
the records are locked. Thisisto prevent you from accidently changing or erasing any of your data. To
unlock therecords click on the Options menu item and then on Unlock Records. You can aso press Ctrl-
U to unlock them as well.

To navigate between records use the navigationa buttons at the lower left hand side of the screen.

Hihhl

First Previous
Record Record Record Record

To enter anew record click onthe NEW button. The cursor will be positioned in the Style textbox. Enter
the style of your carpet, and click enter. That will transport you to the Manufacturer textbox, where you
enter the carpet manufacturer’s name. Click enter again to move to the SCU textbox and enter the SCU.
Click enter and move to the Yarn combo box. You can use your mouse or the arrow down/arrow up
keysto movethrough your list of yarns. Click enter to select the yarn and moveto the Texture combobox.
Again usethearrow down/arrow up keysto select the appropriate texture for your carpet, and again click
enter to move to the Cost textbox. Here you want to enter your cost per square yard for that particular
carpet style. Click enter and the software will automatically cal culate thetotal cost per squareyard of your
carpet taking into account all the default values that you had previously entered when you ran the carpet
wizard. It will also automatically assign the record a price range value that is based also on your default
values.

Press enter until al the fields fill in and the $ appears in the textboxes and then click SAVE to save the
record. To enter a new record, click on NEW and repeat the above process. (Note - Take care when
entering the number in the Cost field. The program by default entersthe decimal point. Take care
not to enter two decimal points or you will get an error.) When a record is saved the database will
automatically sort the database in alphabetical order asto style.

Deleting Records

If you want to delete arecord from the database, first click Unlock Recordsfrom the Options menu, then
select the record to be deleted using the navigational buttons, and click DELETE. If you delete the first
record in the database, the database will automatically reset itself. IMPORTANT: Never delete all the
recordsin any databasein thisprogram. In order for the softwareto function correctly, alwayshave
at least one records stored in the database. Enter at least one of your records before deleting the
samplerecords.



Sear ching the Database For Specific Car pet Records

CompuCarpet 1.0 allows you to search your database of carpetsin avariety of ways. Many of the search
tools can be found under the Sear ch menu. The software will allow you to search by the following param-
eters:

Sort  Options  Help

Search Skyvle

Search Manufacturer
Search SCU

Search Yarn

Search Texture

Search For Lower Priced Carpet
Search For Medium Priced Carpet
Search For Higher Priced Carpet

Search For Keyward

You can also search the entire database using key words. Typein any word and the software will return any
record in your database that containsthose key words. You can also usethe K eywor d button |ocated on the
main program window.

You can also search for carpet records using Car pet Register sfound under the File menu. You can either
search the carpet register and view records sorted by Style or sorted by Manufacturer.
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When you find the carpet record you would like to view ssimply double click on the record and it will
display under the main program window. You can also print out these registers as well by clicking on the
Print button.



Sorting Your Carpet Records

aiad Cpkions  Help

Sort Database By Skyle
Sort Daktabase By Manufackurer

Sort By Price Ascending Order
Sort By Price Descending Order

Reset Database Ckrl+R

You can sort the database of carpet recordsby Style, Manufacturer, or in Ascending or Descending order.

Sear ching Car pets Using Texture And Price Range.

Search Price Range Price Bange
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Imagine your customer islooking for aplush carpet in ahigher price range. Set the left combo box to plush
and the right combo box to high range, and click Sear ch. CompuCarpet will search the database and select
al plush carpets within ahigher price range.

Print out any single record from the File menu.



Calculating Price For A Specific Carpet Size

Onceyou have found a particular carpet style, you can quickly figure out the cost of the carpet by entering
the carpet size and clicking the Calculate button. CompuCarpet will calculate the carpet price taking into
account all your default parameters. To choose another style, simply search or scroll to the desired carpet
and click the Calculate button again. The results will refresh to the new carpet style. You can print these
results out.

Calculate Sipe And FPrice
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If your customer would like to order this carpet, or would like awritten estimate of the total price, click on
the Create New Customer button and you will be taken to the Customer Infor mation window.
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You can print thisinformation out or start a new customer record by clicking on Create New Customer
Record. The software will load the information onto the Customer | nfor mation window.

Calculating Area Car pets

Thismodule allowsyou to calculate the price of an arearug. Select the style and then access this window
by clicking on Calculate Area Rug from the Options menu on the Main program window.

Using this module you can add a binding charge to the total, charge for padding, and labor. You can even
apply discountsjust like the Sale module. Clicking on any of the check boxes will automatically recal cu-
late the price of the area rug. Print out the information for the customer, or click Create New Customer
Record to send the information to the Customer Infor mation window.

The Inventory Menu

NPl @ Search  Sork Options  Help

Check, Inventary For This Skyle
Yiew Current Inventory Window

Yiew Inventory Register Sork By Skyle
Yiew Inventory Register Sort By Manfacturer

fdd Current Ikerm To Invenkory

Thelnventory menu alowsyou to check the current inventory of the displayed carpet style. If you havea
remnant or roll of that particular style carpet, CompuCarpet will take you to the I nventory Module. You
canview all carpetsinyour inventory by either clicking View Current I nventory Window or viewing the
Inventory Register that can
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be either sorted by Style or by M anufacturer. To add the currently displayed carpet style to the inventory
click Add Current Item To Inventory.
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The Inventory Module tracks your current inventory of rolls and remnants. You can calculate a price for
your customer that just includesthe carpet itself, or any pad or installation chargesyou would liketo add. It
the carpet isin the form of aroll, you can deduct the length of the carpet from the rest of the roll, so you
always know how much carpet you have in stock for that particular roll.

Print out the information, or send it to the Customer Information window by clicking on Create New
Customer Record.

View and print out the current inventory from the Inventory Register that you can access from the File
menu. You can also print out this register as well.
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Backing Up Your Data

You should backup your datafileson aregular basis. There are 2 filesthat you need to back up. Thefirst
iscaled servicemdb. Thisfilecontainsall your carpet records, and default settings. The second file that
you need to backup isthefile names.mdb. Thisfile containsall your customer records. Bothfilesexistin
the C:\Program Filess\CompuCar pet. You can access these filesusing My Computer.

] Lempular pal

Backup These Two Files

Caution: Don’t be fooled by the two files
serviceldb and names.ldb. These are NOT
your datafiles.

Place Your Logo Into Thelmages
Folder

Adding Your StoreLogo To The Main Program Window

You can add your own logo to the M ain Program window and replace our CompuCar pet logo. Todothis
create an image using photo imaging software and drag it into the I mages folder (see above graphic) To
load your image click on Change I mage from the Options menu. (Note: Your image must bein the
Imagesfolder in order toload. It will not load from any other path).

You can center your image on the screen using the Adjust | mage Position control also accessed from the
Options menu.
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Program Structure At A Glance

Carpet Registers

Inventory
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Customer Register Print Preview
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Uninstalling The Software

The software comes with an uninstall program that will completely remove it from your system if you no
longer wish to use it. The software is called UNWISE, and is located under the C:\Program
Filess\CompuCar pet folder.

Technical Support

Telephone Technical Support:

Telephone Support is available for registered users of this program at 203-598-3828 between the hours of
8:00 AM - 8:00 PM Eastern Time Monday -Friday. Weekends by chance. DO NOT CALL OURTOLL
FREE ORDER LINE FOR TECHNICAL SUPPORT. We do not offer support on that line.

You can also e-mail your support questions to us at:

suppor t@compucar pet.com

Make sure you include your name and address plus the CD Rom Serial Number. The Cd Rom Serial
Number islocated right on the CD itself and begins with KS.

K nightlite Software
93 Porter Hill
Middlebury, CT 06762
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